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Introduction

Point of Sale (POS) is an extension, which, if installed on an OpenCart version 3.x ecommerce
website, allows owners of OpenCart ecommerce website to create orders from their physical
shop/stores. Using POS integration, these orders can be synchronised and created in the same
database as that of the OpenCart ecommerce website. Thus, it makes handling Online and Offline
modes of selling smooth.

The Point of Sale is nowadays excessively used in all general public sales outlets like restaurant,
shopping malls, medical stores, cloth store, and electronic store mean it's much related to general
public sales from the general sales stores.

The OpenCart POS extension is an effective tool to manage orders, customers, sales, incomes,
revenues etc. of offline stores in accordance with the OpenCart online ecommerce website.

Point of sale (POS) facilitates stores to control their physical shops readily and quite efficiently. The
admin controls the products in conjunction with the stock. POS holds all the records for customers
and their orders and returns etc.

The benefit of the OpenCart POS is that it facilitates customers to visit a store personally and buy
products from the store. The customer can avoid trouble of completing the order and awaiting for
shipping and deliveries and other related activities in an online ecommerce website.

Running a Point Of Sale is very easy and smooth for POS Agents and POS Admin.

Thus, there are three main parties involved, POS Admin, POS Agent and obviously POS Customers
these are described below.

POS Admin

POS admin can do everything that a normal POS agent can do. POS admin can also look sales report
of all POS agents.

POS Admin can also look Returns and Orders of all POS agents besides own orders and returns.

POS Agent
e See all products from the POS System backend
e (reate orders from POS System backend
e (Create Customer from POS System backend
e View own sales reports

POS Customer

The customer is a normal user who is there to purchase the products. He could also be saved in the
system earlier if had visited earlier or can be created as a new one.

purpletreesoftware.com
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Installation

Login to the admin panel.
* Go to Extensions > Installer.
e Upload the extension file with a name ending with

opencart 77

= NAVIGATION

Extension Installer

Extension Installer

# Upload your extensions

Upload your extensions

X Upload

* Upload File @

Install Progress

Progress

» Install History

& Customers

Filename

=5 Marketing

purpletree-pos-oc-3.x.0cmod.zip

-3

System

Go to Extensions > Modification.

“ocmod.zip”.

0 John Doe + ® Logout

Date Added Action

127112021

» You will see a new Modification Named as “Purpletree POS for OpenCart 3.x".

» Click on the Refresh Button on top right.

opencart 7

= NAVIGATION

Modifications

Modifications

= Modification List

General

0 John Doe = ® Logout

® Whenever you enable / disable or delete a medification you need to click the refresh button to rebuild your modification cache!

Medification Name ~ Author

Purpletree POS for OpenCart 3.x Purpletree

Action

Version Status Date Added

3.x Enabled 25/03/2022

3 Design

-

Sales

& Customers

-

purpletreesoftware.com

Showing 1to 1 of 1 (1 Pages)

OpenCart © 2009-2022 All Rights Reserved.
Version 3.0.3.2
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Set User group permissions for admin. Go to System > Users > User Groups for OpenCart
POS.

# Edit User Group

Extensions
N * User Group Name Administrator
Design
Sales ~
Access Permission " extension/module/pp_button
Customers ~ extension/madule/op login

v extension/module/purpletree |

Marketing

extension/module/sagepay_direct_cards

v extension/module/sagepay_server_cards

SelectAll  /  Unselect A

Modify Permission
¥ v catalog/attribute

¥ catalog/attribute_group
¥ catalog/category
‘/cata\og/duwmluad

v catalog/filter

Go to Extensions > Extensions.
» From the extension type, select Modules from Dropdown.
e Find Purpletree POS for OpenCart 3.x, Install it and click on edit button.

e From General Tab, Select Status as “Enabled”.

opencart 77 0 Jomboe = o Logout

= NAVIGATION .
POS Settmgs POS Seftings -

& Edit POS Settings

Status Enabled v
Change License Key
Customers
Marketing Return Action Credit Issued v
System
Return Status Awaiting Products v
Receipt Footer Detail Footer Detail

purpletreesoftware.com
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* Click on get Licence and Enter Licence key for the extension.

Usually licence key is automatically sent sometime after purchase, on the email id of the
extension

Purchaser. If you still haven’t received it, please open a ticket with us from

https://helpdesk.purpletreesoftware.com.

Or

Click on the “Get Licence” button. Enter your Order ID which was generated when you
placed an order

For our extension and “Email ID”. Click on Submit Button and your licence key will be
filled on Licence key field

opencart 77 0 shnDoe = o Logout

= NAVIGATION .
POS Settmgs POS Settings -

& Edit POS Settings

Status Enabled v

Change License Key

Return Action Credit Issued v

Return Status Awaiting Products v

Receipt Footer Detail Footer Defail

purpletreesoftware.com
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Opencart Admin Dashboard
Settings

From the setting admin can enable/disable the POS. There is also a space for the licence key.

The licence key will be provided when you will purchase the POS extension, this licence key to be put
in the box.

© Success: You have modified POS settings!

@ EditPOS Settings

Return action

It will be the action shown for the return products.

Return Status

It will be the default status shown for return Products.

Receipt Footer details

Receipt footer details is for showing details at footer for the receipt of sale.

Receipt Store Detail

This field is for showing store details.

The receipt will be as below after orders in POS Dashboard

purpletreesoftware.com
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Receipt

City Centre Greix
Order#82 31/03/2022
CashierArad Ruhal Cash Payment
ems Quantty ~ Rate  Amount
WPLP3OGS

1 102.00€ 102.00€
Star

1 130.00€ 130.00€
Star
______________ ... M000€ 11000
Sub-Total 340.00€
Coupon (2222) -34.00€
Eco Tax (-2.00) 2.00€
rto (5%) 17.00€
tyu (Fixed) 2.00€
Discount (Fixed) -10.00€
Total 317.00€
Total ltems:3

Total Cuantity:3

Come again soon!

purpletreesoftware.com
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POS Users

From here admin can add, edit and delete POS users, after filling the requisite information, it is like
creating customers in OpenCart, there by an extra option for POS Agent NO or agent or Admin. If the

POS user will be Agent or Admin.

It will be generated.

If the POS agent remains No then the customer will not be created as Agent or POS Admin.

Other

Newsletter

Status

Safe

Disabled

Enabled

POS User

* No

Admin

Agent

POS Products

The Admin can create the POS products from here after filling up the information as admin creates

products in OpenCart.

There is an extra field POS.

purpletreesoftware.com
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opencart .7 0 Johnooe * @ Logour

= NAVIGATION

PI’Od UCtS Products -

# Add Product

General

[ English

* Product Name

Description ‘,'.j., B B o e X o ?

®  OpenSansv | 13» | A v

=}

|l Reports

On clicking on POS you can put POS products enabled or disabled, Admin can put POS Status and also
product quantity here.
0 John Doe « (= Logout

PFOdUCtS Products -

# Add Product

POS

POS status Yes hd

POS Quantity 100

OpenCart © 2009-2022 All Rights Reserved.
Version 3.0.3.2

Mass Print Barcodes

From this setting at Product page admin can print Barcodes of products in Bulk for any quantity and
can select for many products in one go.

First select the product for which the admin needs to publish the Barcode.

After selecting the products click on Mass Print Barcodes.

purpletreesoftware.com
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opencart 7 O Jonbos = ® Logout
= NAVIGATION
POS PFOdUCtS Home > POS Products E

]

W Cata iE Seller Product List

3

= > Product Name Price Status

Product Name Price Al v
Model POS Quantity

Model POS Quantity  Filter

O Image Product Name ~ Medel Price Barcode POS Quantity Status Action

. ’ i (N
Apple Cinema 30 Product 15 000000 & Enabled
g H"||H||‘IHI"H‘" ||||||‘|”||‘
- Canon EOS 5D grata Product 3 200000 EZE Enabled =

|

Here you can see admin needs to put quantities of Barcodes, the number of quantities of Barcode a
product will be printed.

Enter the number of barcode
slips for each products

Enter Quantity
e

Close

You can see the print page below, there are 5 quantities of Barcodes for all selected products.

purpletreesoftware.com
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Name:Apple Cinema 30" Name:Apple Cinema 30" Name:Apple Cinema 30" MName:Apple Cinema 30" Name:Apple Cinema 30" Name:Canon EOS 5D greta Name:Cancn EQS 5D greta  Name:Canon EQS 5D greta
Price:100.0000 Price:100.0000 Price:100.0000 Price:100.0000 Price:100.0000 Price:200.0000 Price:900.0000 Price:000.0000

Name:Canon EOS 5D greta Name:Canon EOS 5D greta Name:Coffe CUP Gold Name:Coffe CUP Gold  Name:Coffe CUP Gold Name:Coffe CUP Gold Name:Coffe CUP Gold Name:DD Demo

Price:500.0000 Price:900.0000 Price:100.0000 Price:100.0000 Price:100.0000 Price:100.0000 Price:100.0000 Price:145.0000
Name:DD Demo Name:DD Demo Name:DD Demo Name:DD Demo
Price:145.0000 Price:145.0000 Price:145.0000 Price:145.0000

Sales Report

From here admin can generate sales reports based on the Agents, Date start and date End filter.

Admin can also print reports from print option.

opencqrt e 0 JohnDoe ~ B Logout

= NAVIGATION

: —a
Sales Report Sales Report Brint Button
{2 POS Sale Report Y Filters
Date Start Darte End No. Orders No. Products Tax Total Date Start
20/03/2022 20/03/2022 | 4 $7.60 538760 &
28/03/2022 28/03/2022 5 21 $1262 $1,872.62
25/03/2022 25/03/2022 2 13 $0.00 $730.00 Datefnd
s
14/03/2022 14/03/2022 i 4 $2.00 532200
11/03/2022 11/03/2022 4 10 52000 300,00
Agent
Grand Total $4,213.22
TFilter

OpenCart @ 2008-2022 All Rights Reserved
Ll Reports H Version 3.03.2

POS Agent/Admin Dashboard

Search Products

Search products by different search fields. It shows search results, by doing search.

Search by Model, SKU, UPC, EAN, ISBN, JAN, MPN, Barcode.

purpletreesoftware.com
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POS

r=a
Ld

Full screen

an
-
All Products

Popular Products
Barcode
Categories

Hold Orders

Orders

Datien

All Products

Search product by model, sku, upe, ean, isbn, jan, mpn, barcade

Canon EQS 5D greta Nikon D300
Product 3 Product 4
$80.00 £900.80 $81.60
]
iPod Nano iPhone
Productd product 11
$102.00 $103.02
[ _—
MacBook MacBook Air
Product 16 Product 17

iPod Touch

Product 5

$51.00 L0200

iMac
Product 14

$102.00

HP LP3065

Praoduct 21

LiJ

i

o

O

iPod Shuffle
Product 7

$102.00

Apple Cinema 30"
Product 13

$91.80 10200

iPod Classic
product 20

If the Agent will click on all products, then all products of POS will be shown that are created by the

admin for POS.

purpletreesoftware.com
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Search product by model, sku, upc, ean, isbn, jan, mpn, barcode

POS

r=a

LJd
Fott-sereeT

an

L Canon EOS 5D greta Nikon D300
All Products Product 3 Product 4

$80.00 $900.00 $80.00

Popular Products
Barcode
Categories
Hold Orders

Orders

Full Screen

iPod Nano iPhone
Product @ product 11
$100.00 $101.00

o o

=

MacBook Air

Product 17

MacBook

Product 16

i 0

©

iPod Touch iPod Shuffle
Product 5 Product 7
$50.00 $100.00 $100.00

© m ©
[

iMac Apple Cinema 30"
Product 14 Product 15
$100.00 $90.00 Sipo.00

HP LP3065 iPod Classic
Product 21 product 20

If the Agent will click on Full Screen the POS screen will be shown in full mode on the display device.

POS

ra
La

Full screen

All Products
Popular Products
Barcode
Categories
Hold Orders

Orders

Datirn <

Search product by model, sku, upc, ean, isbn, jan, mpn, barcode

-
Canon EOS 5D greta Nikon D300 iPod Touch
Product 3 Product4 Product 5
$80.00 £900.00 $80.00 $50.00 &S00
-
iPod Nano iPhone iMac
Product 9 product 11 Product 14
$100.00 $101.00 $100.00
—_— .
MacBook MacBook Air HP LP3065
Product 16 Product 17 Product 21

purpletreesoftware.com

~
Order + B [ ]
MNew Order Order History (0)
i 8
| O] iMac S0 B W
$100.00
- 1 +
iPod Shuffle -1
Product7 iPh $101.00 T
iPhone |
$100.00 £101.00
o - ' =
iPod Nano $100.00 [ 1
— $100.00
Apple Cinema 30" — I --
Product 15
$90.00 £10000 Canon EQS 5D greta 590,00 [ ]
Select Red
o $90.00
——— :
‘ - L 4 X ¥ 6
Customer  Discount  Coupon Tax Charge
iPod Classic
product 20
e an v Pay Detail $391.00

Page 14 of 42
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If agent will click on popular products option then it will be show the popular products (those are

most selling)

POS

ra
Ld

Full screen

AT PP Ty

Popular Products

Barcode

Categories

Hold Orders

Orders

Bar Codes

Search product by model, sku, upe, ean, ishn, jan, mpn, barcode

Canon EOS 5D greta
Product 3

$80.00

Apple Cinema 30"
Product 15

$90.00

Every product will have a barcode.

For any product, the barcode be stored in any one of the following fields:

e UPC
e EAN
e MPN
e JAN
e ISBN

iPod Touch
Product 5

$50.00

iPhone
product 11

$101.00

iMac

Product 14

$100.00

An agent can search a product by barcode number, and also: The webcam of the PC can scan the
barcode from the physical product. After scan success, it returns the barcode number. The product
which matches the scanned barcode. Then the product will be added to the current order.

purpletreesoftware.com
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Categories

On click on categories it will show the categories of the products.

ﬁ Search product by maodel

POS

, sku, upc, ean, isbn, jan, mpn, barcode

Tablets

ra
[N ]

Full screen

Desktops

Laptops & Motebooks
]

Components

MP3 Players

All Products

Software

Phones & PDAs

Carmeras

Popular Products

Barcode

Categories

Hold Orders

Orders

Raturn

On clicking on a particular category it will show products in that particular category.

For category selection has to place cursor on category name for proper working.

purpletreesoftware.com
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ﬁ Search product by model, sku, upc, ean, isbn, jan, mpn, barcode
POS
r o
[
Full screen
AR
]
All Products .
iPhone
. product 11
$101.00

Popular Products
Barcode
|
Categories

Hold Orders

Orders

Dindiarn €

On click on Back it will reverts to the Back categories for previous level.

Hold Orders
On click on Hold orders you can find the order kept on Hold.

purpletreesoftware.com
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ﬁ Search product by maodel, sku, upc, ean, isbn, jan, mpn, barcode

POS

ra
LdJd

Full screen

[
All Products

GQuest
Ruslan

Popular Products

Barcode

Categories

Hold Orders

Orders

Return

On click on revert sign you can further make it active again

Return

For Return, go to Orders select the order duration from Start date and End date.

Select the order for which return is to be made.

Click on return

purpletreesoftware.com
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POS

-
All Products

Popular Products

Barcode

Categories

Hold Orders

=
Order

Return

Search product by model, sku, upc, ean, isbhn, jan, mpn, barcode

#67

Order |d:#67

Order Date: 25/03/2022
Customer Name: Diego Kelly
Payment Method: Cash Payment
Barcode Number:

Barcode:
O Name Model
O Nikon D300 Product 4
O iPod Touch Product 5
O iPod Shuffle Product 7

Quantity Price
1 $80.00
1 $50.00

1 $100.00

Amount
$80.00
$50.00

$100.00

Select the product, and put requisite informations like Return reason, Opened or not and put

comment.

POS

-
All Products

Popular Products
Barcode

Categories

Hold Orders

[ -]
Order

Return

Click on submit.

Order 1d:#67

Order Date: 25/03/2022
Customer Name: Diego Kelly
Payment Method: Cash Payment
Barcode Number:

Barcode:
O Name Model
Nikon D300 Product 4
O iPod Touch Product 5
O iPod Shuffle Product 7
Name Quantity
Nikon D300 1 =
Comment
Returned

purpletreesoftware.com

Quantity Price
1 $80.00
1 $50.00

1 $100.00

Return Reason

Order Error

Amount
$80.00
$50.00

$100.00
Opened
Unopened v

Page 19 of 42
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POS

-
All Products

Popular Products
Barcode
Categories
Hold Orders
Order

Return

Reports

Search product by model, sku, upe, ean, isbn, jan, mpn, barcode

Date Start Date End Order Id
01/03/ 2022 ] 01/03 /2022 [x] Order Id
Return Id Order Id Customer Mame Date Added Return Status Action
5 &7 Diego Kelly 2022-03-28 13:10:48 Complete
6 67 Diego Kelly

2022-03-28 14:01:49 Complete

Select the return order and click on view to check the return orders.

POS

-
All Products

Popular Products
Barcode
Categories

Hold Orders

Order

Search product by model, sku, upc, ean, isbn, jan, mpn, barcode

#6

Return Id: #6

Order Id: #67

Return Date: 2022-03-28 14:01:49
Order Date: 2022-03-25

Name: iPod Touch

Model: Product 5

Quantity: 1

Opened: Opened

Customer Name: Diego Kelly
Email: 13bpsoa71gf2rdgw@ow42ow8da27o2ovm.com
Telephone: 9811234567

Received Wrong ltem

Comment:

Return Action: Refunded

Return Status: Complete

purpletreesoftware.com
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Order

On clicking on the order, you will get the list of orders. You need to select Date Start and Date End
and then filter, then the desired order list will be shown.

a Search product by model, sku, upc, ean, ishn, jan, mpn, barcode
FOS
Date Start Date End
ra 01703 /2022 01/03 /2022
La
Full screen
Order Id Customer Mame
'
|
All Products 54 Rohan Gupta

66

Popular Products

&7
Barcode
63
Categories &
70
Hald Ouclos
73
—
-
Order

Receipt

First, go to orders.

Siddharth Verma

Diegao Kelly

Diego Kelly

Demo Noida

Shaily Rao

Rohan Gupta

Order Id

[} Order Id

Status

Pending

Pending

Complete

Pending

Pending

Pending

Pending

Date Added

14/03/2022

25/03/2022

25/03/2022

28/03/2022

28/03/2022

28/03/2022

28/03/2022

Total

$322.00

$500.00

$230.00

$950.00

$190.00

$296.82

$387.60

oooooon: i

On click on view orders, you will see the receipt from here you can print on click on receipt and also

return option will be there.

purpletreesoftware.com
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POS

ra
[}

Full screen

All Products
Popular Products
Barcode

Categories

Hold Orders

Orders

POS

rAa
Ld

Full screen

]
All Products

Popular Products
Barcode

Categories

Hold Orders

Search product by maodel, sku, upe, ean, isbn, jan, mpn, barcode

Orderld Customer Name Status Date Added Total

64 Rohan Gupta Pending 14/03/2022 §322.00

Action

Previous 1 MNext

Search product by maodel, sku, upc, ean, ishn, jan, mpn, barcode

#6064

Order |d:#64

Order Date: 14/03/2022
Customer Name: Rohan Gupta
Payment Method: Cash Payment
Barcode Number:

Barode:

O Name Model Quantity Price
] Canon EOS 5D greta Product 3 2 $90.00
O Canon EOS 5D greta Product 3 1 $90.00
O iPod Touch Product 5 1 $52.00

Amount
$180.00
$90.00

$52.00

You can see the receipt after click on receipt.

There is also the option there to print it.

purpletreesoftware.com
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Receipt

City Centre Greix
Order#82 31/03/2022
Cashier:Arad Ruhal Cash Payment
ltems Quantty Rate  Amount

1 102.00€ 102.00€
Star

1 130.00€ 130.00€
Star
______________ | o.....01000€ _ 11000€
Sub-Total 340.00€
Coupon (2222) -34.00€
Eco Tax (-2.00) 2.00€
rio (5%) 17.00€
tyu (Fized) 2.00€
Discount (Fixed) -10.00€
Total 317.00€
Total ltems:3

Total Quantity:3

Come again soon!

purpletreesoftware.com
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Reports

The POS admin can view Reports, Orders, Returns of All agents and POS agent can view
this information of only his orders.

That is the difference between POS Agent and POS Admin.

POS Admin Report Dashboard
Here you can see there is field to select agent for admin.

There is also option to print the reports.

ﬁ Search product by model, sku, upe, ean, ishn, jan, mpn, barcode
POS
Date Start Date End Agent
o 01/03/ 2022 (] 24703/ 2022 2] v
All Products 103/ 1037
Date Start Date End Mo, Orders Mao. Products Tax Total
Popular Products
11/03/2022 1140372022 4 0 $20.00 $900.00
Barcode
$900.00

Categories m

Hold Orders
Order

Return

Lt

Reports
>

POS Agent Report Dashboard
POS Agent can only view his sales reports.

There is also option to print the reports.

purpletreesoftware.com
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ﬁ Search product by maodel, sku, upc, ean, ishn, jan, mpn, barcode
POS
Date Start Date End
' 01/03 /2022 Q 2470372022 [} Filter
All Products 1034 f0a/ ]
Date Start Date End Mo, Orders Mo, Products Tax Total
Popular Products
14/03/2022 14/03/2022 1 4 $2.00 §322.00
Barcode
§322.00
Categories m
Hold Orders
Order
Return

purpletreesoftware.com
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POS Order Dashboard

The Order Dashboard is on the right side of the Agent panel of POS, from here all order related tasks

are performed here.

The agent when clicking on a product, it will add the product to the order panel.

Also, adding products can be done using the Barcode Scanner.

ﬂ Search product by model, sku, upc, ean, isbn, jan, mpn, barcade
POS
: v
La
Full screen
Canon EOS 5D greta Nikon D300 iPod Touch
All Products p 2 4 ct5
roduct 2 Product 4 Product 5
— §80.00 S£90000 $80.00 §50.00 40000
Popular Products o o
J
-
Barcode A—
iPod Nano iPhone iMac
cat . Product @ product 11 Product 14
ategories
¢ $100.00 $101.00 $100.00
Hold Orders o - o
il .
Orders
MacBook MacBook Air HP LP3065
Product 16 Product 17 Product 21

i)

o
O
iPod Shuffle
Product 7
$100.00
——

Apple Cinema 30"

Product 15
$90.00 £100.80

°

iPod Classic
product 20

<

Order + B [ ]

Mew Order Order History (0)
e |
Cart is empty!
a @ X ® &
Customer  Discount  Coupon Tax Charge
Pay Detail $0.00

See below agent after clicking on the products as below they get added on the order panel, you can

see in the order panel there are three products by Agent.

purpletreesoftware.com
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™y
Order + = []
MNew Order Crder History (0)
]
iPod Touch 500 B W
£50.00
e
iPod Shuffle $10000 B W
$100.00
- 1 +
Mikon D300 §80.00 71N ]
$80.00
- 1 +
L'
[ ]
- L X ¥ B8
Customer  Discount  Coupon Tax Charge
v Pay Detail $230.00

Custom Product
The agent can create custom product also by click on + icon as in the below image:

purpletreesoftware.com
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Order + B N
ﬁ Search product by model, sku, upc, ean, isbn, jan, mpn, barcade

POS New Order Order History (0)

e o o e I
it $103.02
0 X (O
Full screen - 1 +
Al Products Canon EOS 5D greta Nikon D300 iPod Touch iPod Shuffle iPod Nano $102.00 R
Product 3 Product 4 Product 5 Product 7 $102.00

—_ $80.00 £300.00 $81.60 $51.00 $162.60 $102.00
=
Popular Products o o o o
Canon EOS 5D greta 590.00 [}
= Select Red
= $90.00
Barcode — —_—
= 1+
- iPod Nano iPhone iMac Apple Cinema 30"
cat . Product 9 product 11 Product 14 Product 13
100.00
aeaonies $102.00 $103.02 $102.00 9180 10200 Water Bottle SR. s L]
$100.00
= N
Hold Orders o i . o ﬁ L v
. C I - | - B
- L 2 X B B
Orders Customer Discount Coupon  Tax  Charge
MacBook MacBook Air HP LP3065 iPod Classic
0 Product 16 Product 17 Product 21 product 20
...... P e JU v Pay Detail $497.02
R - ~

Then the agent needs to put all the information here like prices, quantities, Taxable classes etc.

Add custom product
Mame:
Water Eottle
Price:
$

Quantity

3

Tax Class

Taxable Goods Vw

Options to modify values per product in an order

There, as you can see in the order panel, there are options in blue to modify the quantity and
discounts and in red to delete products in the order.
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Order + B N
MNew Order Crder History (0)
sl
iPod Touch £50.00
$50.00
- 1 +
: o
Modify Orders
iPod Shuffle £100. I |
$100.00
- 1 +
Nikon D300 : au
$80.00
- 1 +
Delete Products in Order
L'

- | 2 X ¥ B

Customer  Discount  Coupon Tax Charge

Pay Detail $230.00
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N
\\

Order + B N
Mew Order Order History (0}

A
iPod Touch §50.00 [ ]
£50.00
Price: $30.00  Disc. (% 3:M/A Dizc, Price: N/ #

| Change Price § 100 =
Quantity Type
O unit () Weight (ko)
| Cluantity = i - +
Discount IPercentage v | 5 -
iPod Shuffle §100.00 [ ] W

= 2 X ¥ @@

Customer Discount Coupon Tax Charge

v Pay Detail $230.00

Change Price - if it is ticked then the value put in it is including the tax no other tax is calculated on it.

If it is not ticked then tax will be additional to the values put in the box.
Quantity- Agent can also put a quantity of products in it.

Discount- Discount value can be putin it.
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In the below image we have put the product price as 100, quantity 10 and discount 5 Percentage.

On click on update.

We will see

Price 100, discounted price 95, for 10 quantities it is 950. So this option is for modifying the values

product wise.
Order + = [ ]
MNew Order Order History (0)

"y
iPod Touch §950.00 [ ]
$95.00
- 10 +

<]
iPod Shuffle §100.00 [ ]
$100.00
- 1 +
Mikon D300 $80.00 [}
$£80.00

W
]

- L 4 X ¥ B

Customer i

Pay

So it is basically an

scount Coupon Tax Charge

Detail $1,130.00

option to modify orders product wise.
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If you need to modify the order global for all products check the bottom block options.

These options will apply for complete order.

Global Options for an order

Here you can add a customer, coupon, discount, tax or any other charge for an order.

o~
Order + B u
ﬁ Search product by model, sku, upe, ean, isbn, jan, mpn, barcode

POS New Order Order History (0)

o o o i 7S
i m I O [ iPod Touch 5950.00 ]
Full screen $95.00
= - 0 +
- Canon EOS 5D greta Nikon D300 iPod Touch iPod Shuffle &
All Products Product 3 Product4 Product 5 et 7
iPod Shuffle $100.00 w

$80.00 £800.00 $80.00 $50.00 $100.00 $100.00

= $100.00
Popular Products o o o e — I -
5 = i
- - Nikon D300 £80.00 ]
Barcode — — $80.00
iPod Nano iPhone iMac Apple Cinema 30" — I -
Product 9 product 11 Product 14 Product 15
Categories
$100.00 $101.00 $100.00 $90.00 <100:60
Hold Orders o - o . o o v
i—.nl N
a ® X B B&
Orders Customer  Discount  Coupon Tax Charge
MacBook MacBook Air HP LP3065 iPod Classic
Product 16 Product 17 Product 21 product 20
...... e mnnnn emman eannn Detail $1,130.00
Return < >

Agent can add a customer for the order or select from the existing, while adding a customer default
email id will be generated which if the agent wants can be replaced with the new or actual email id.

Agent can also search here the customer and select it.
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Customer

Search customer by name, email or telephone.

Add New Customer

On clicking on add customer, the agent can easily add the customer after putting in all the
information.

Add New Customer

Customer Group
Default

First Name
Diego

Last Name
Kelly

Email

daymmUzlcik7dddr@mzdqtajlc61y87bg.com

Telephone

9811234367

Discount
Second Option is discount, agent can apply discount to the order value, it can either be fixed or
percentage wise.
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Apply Custom Discount

Discount Type

Percentage

Discount Value 10

Coupon

Similarly the agent can apply coupons to the order and give benefits to customers.
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Order +

MNew Order

iPod Touch 543650 @ B
$97.30

= ' B

Star 55000 B W
$110.00

— BN -

Coffe CUP Gold $1200 B W
Checkbosx Checkbos 1

$120.00

= 1 B

DD Demo $145.00 B W
$145.00

- \ 4

Customer  Discount

Details $1,1 19.53

The Agent can see from here the list of coupon available and insert it into the order.
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Coupons

-10% Discount

Apply Coupon

Cart Details

Sub-Total
Coupon (2222)
Eco Tax (-2.00)

Total

Total ltems:4 Total Quantity: 9

Tax

The customer can do any other required tax if not set up in OpenCart admin here.

Tax can be named here and apply.
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Apply Custom Tax

Title

Fuel Tax

Charge

From here agents can apply custom charges and name the charge it can be fixed or percentage.

Apply Custom Charge

Title

Packing Charge

After applying all these you can check, the complete details of the order after click on details.
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Cart Details

Sub-Total $1,130.00
Fuel Tax (Fixed) $2000 X
Packing Charge (Fixed) $25.00 X

Discount (10%) $-11750 X

Total $1,057.50

Total Items:3 Total Quantity: 12

Pay/Order Place

Before pay, you have to select the customer or create the customer,

For selecting customers, click on Customer type first words of name of customer after that you can
select the customer. For adding the customer click on add customer, and fill the information, here
default email id will be generated that can be replaced by actual email id by agent.

Customer

d- )

Diego Kelly I3bpsoa7igfardgw@ow42owada27o2ovm.com

(9811234567)
Add New Customer
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Add New Customer

Customer Group

Default

First Mame
Enter your first name
Last Name
Enter your last name
Email

beTwkirdmahyucng@bgreoj2Tjzcoolll.com

Telephone

Enter your telephone number

When there is a customer created or selected. After clicking on pay, the below window will open.

You have to select the address, or write the address, the taxes will be calculated based on address,
either Payment address or shipping address as set in admin.

Summary Total Amount
$510.00
&

Name Quantity Price Disc. Disc. Price Amount Ipping/Payments add onal) [Show More]
iPod Touch 10 $51.00 = = $510.00
Model:Product 5
sebtorl S2008 Payment and Place Order
Eco Tax (-2.00) $10.00
o S30000
Total Items:1 Total Quantity:10

Agent can select the payment option by Cash or Debit Card.
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Please confirm

Accept payment through cash?

Then there will be Pay window as below:

Total Amount:$2,557.80

Place Order

Then after clicking on Place order, the order will be placed.

You can check orders as given on page no 18.
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Support

If you need any assistance, kindly open a ticket from our helpdesk at

https://www.helpdesk.purpletreesoftware.com with following information:

e OrderlId
e Issue description with screenshots
e cPanel or FTP Login + OpenCart Admin login access

We will reply within 2 working hours.
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